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Los Angeles County Enrollment Successes
Los Angeles County performed well during the first two open enrollments. Growth in Medi-Cal managed
care enrollment over the period from December 2013 to July 2015 grew by 56.5%.1 Enrollment in LA Care
grew by 52%, and in Health Net by 66%. Both Medi-Cal managed care plans for Los Angeles County had
average rankings on the Medi-Cal managed care HEDIS scores.2
Los Angeles reached 226% of anticipated enrollment for the first year’s open enrollment in Covered California -- far lower than neighboring Orange and San Diego counties.3 Los Angeles gained market share from
28.7% to 29.1% between year one and year two of Open Enrollment. The northern part declined in market
share of new enrollments in year two from 12.7% to 12.1%; and the southern part grew from 16.0% to a
17.0% market share.4 Premiums in Covered California for Los Angeles County residents were among the
most affordable in the state. 5 Rate increases in Los Angeles were substantially less than the statewide
weighted average of 4.0% -- 0.2% in Region 15 and +2.5% in Region 16.6
Los Angeles relies heavily on an extensive network of county and community clinics. The composition of
community clinic visits in the Los Angeles region changed substantially between 2013 and 2014 in response
to the ACA expansion. Medi-Cal managed care patient visits increased by 57.6%; Medi-Cal fee for service
patient visits increased by 6%; Their privately insured visits (includes Covered California) increased by 3.8%,
and their uninsured patient visits fell by 28%. Non-profit clinics’ bottom lines were $-1.35 per visit in 2014.7
This is a steep reduction (128%) from their bottom line in 2013, which was $4.79, primarily reflecting a 14%
growth in FQHC expenses outpacing a 10% growth in FQHC revenues. Total clinic visits increased by 1.7%
(7.1% for FQHCs).
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